Information from Uber Representatives
Regarding our Stance on fingerprinting -- as you know Uber requires in-depth
information and documentation. To drive with Uber, all potential driver-partners must
submit the following information:
 Full name
 Date of birth
 Social security number
 Copy of valid driver’s license
o To obtain a driver’s license, you are required to provide proof of identity.
For example, NJ has a six-point id verification system, which requires
multiple documents such as a birth certificate, marriage certificate, and a
passport among others. CA requires just a birth certificate or passport to
verify your identity to get a driver’s license.
 Valid vehicle registration
 Proof of valid insurance
 Valid bank account
With this in mind, fingerprints only verify identity for people who have previously
submitted fingerprints, e.g. during an arrest, green card application, or other job
screens. Millions of Americans do not have fingerprints on file. We need to have identity
verification processes in place that are effective for everyone. Also, fingerprints do not
verify that the person behind the wheel is the person who was screened. That’s why it’s
so important to have technology in place to verify a driver’s identity every time he or she
logs into the app to drive.
Through Uber, riders on the service can see their driver’s name, photo, and license
plate number in the app. If their driver arrives and does not match the information
provided, we ask the rider to not get into the car and to notify us of the issue. We can
disable the driver’s account immediately until the issue is resolved. Our real-time id
check feature asks a driver to take a profile photo of themselves before being able to
log in to give rides. That profile photo will be matched with the driver photo on file. If the
photos don’t match, the person will not be allowed access to the platform. Technologies
like this can help ensure that the driver using the app always matches the account we
have on file.

